
Ross Enterprise International User Group

2010 Special Interest Group Conference

Agenda - SUBJECT TO CHANGE

SIGAgenda2010_v10.xlsx

Event Tuesday, September 07, 2010

4:30p - 5:00pm EUC/SIG Leaders Meeting 4th floor bar

5:00pm - 7:00pm
Registration and Welcome 

Reception Sponsored by REIUG
4th floor bar

Wednesday, September 08, 2010

Time Event America's Ballroom

7:30 - 8:30 Breakfast and Registration Breakfast Sponsored by Selerant

America's Ballroom

8:30 - 9:30 General Session Opening
General Session Opening - EUC / 

Gerry Gray ERP Roadmap

9:30 -9:45 Break 1 2 3 4 5 6

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c) Retreat (10) Board -1 (16) Board -2 (20)

9:45 - 10:45 Session 1 1
Living through a Financial Audit                                          

Ricki Reves, Evolution Fresh

SQF Audit                                                         

Jack Payne, CDC Software                                                       

Automating Business Processes 

with Workflow: Part 1                                                

Scott Reeves, Litehouse and 

Murray Fife, CDC Software

Utilizing CRM in a manufacturing 

environment                                                  

Kelly Starr, Summit Industrial 

and Jason Ulrich, Berner Food 

and Beverage

Creating Ross Reports using 

Reporting Svcs for beginners

Michael Viglas, Illes 

Seasonings and Flavors

Crystal Forms Bundle 

Management

Derek Christensen, Litehouse

"Ask The Experts" "Ask The Experts" "Ask The Experts"

10:45 - 11:00 Break

11:00 - 12:00 Session 2 1
Transportation/Distribution 

Management                                        

Craig Keller, Midwest Trading

Pricing Hierarchy, Promotions and 

Commissions                                             

Litehouse and Jack Payne, CDC Software      

Using Microsoft Tools with Ross 

ERP                                      

Murray Fife, CDC Software

Pilgrim                                              

David Koch, CDC Software

Production and Scheduling 

Customization with Ross ERP

Toby Harris and Michael 

Viglas, Illes Seasonings and 

Flavors

APS, Tips and Tricks                    

Luann Nollinger, Jennmar
"Ask The Experts" "Ask The Experts" "Ask The Experts"

America's Ballroom - 1 (50 r)

12:00 - 1:30
Lunch with SIG Groups 

Sponsored by Optimum 

Solutions

Food and Beverage Lunch Chemical Lunch Life Science Lunch
Metals and Natural Products 

Lunch
General Business Lunch Technology Lunch

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c) Retreat (10) Board -1 (16) Board -2 (20)

1:30 - 2:45 Session 3 1.25
Contracts and Chargebacks                          

Lisa Weir, CDC Software       

Smart Client from a Technical Perspective - 1                                                       

Murray Fife, CDC Software

Maintenance Management          

John Brooks, BioConvergence 

and David Koch, CDC Software      

Sponsor 6 Customer Portal                             

Jack Payne, CDC Software  

Smart Client from a User 

Perspective                                     

Megan Owens, Litehouse, Paul 

Pazienza, SI Group, Mitch Hall, 

CDC Software

"Ask The Experts" "Ask The Experts" "Ask The Experts"

2:45 - 3:00 Break

3:00 - 4:15 Session 4 1.25

Financial Tips & Tricks that you 

cannot find in a documentation 

manual                                           

Lisa Weir, CDC Software   

Business Intelligence: Focus on the inherent 

value hiding in your ERP database                                                    

Ted Benham, Jennmar and Murray Fife, CDC 

Software

Presentation on EDI                            

Allyson Maurer, Rochester 

Meat

Month End / Year End Close 

Roundtable                       Tom 

Curcio, Dicar and Bryan 

Houser, Triangle Brick

Trace Express with Recall

Jack Payne/Michael Viglas

Sponsor 7
"Ask The Experts" "Ask The Experts" "Ask The Experts"

5:00 - 6:00
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Thursday, September 09, 2010

Time Event

7:30 - 8:30 Breakfast
Breakfast Sponsored by SG 

Systems

8:30 - 10:00 General Session
General Session: CDC Software, 

Bruce Cameron and William Green

10:00 - 10:15 Break 1 2 3 4 5 6

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c) Retreat (10) Board -1 (16) Board -2 (20)

10:15 - 11:15 Session 1 1
Financial Reporting (Old FRX)          

Carl Block, ISMIE     

Ross 103: Q&A                                           

Murray Fife, CDC Software                                                       

CDC Tradebeam: Presentation 

on Inventory Collaboration           

Stephanie Kruse, CDC 

Software

QC at Hammond Group with 

Custom Certificate of Analysis 

(CoA)                                                  

Mark Lutzow, Hammond Group

Ross 6.4 Data Collection with 

Automatic Scaling System

Joel Dennis, Illes Seasonings 

and Flavors and Stuart Hunt, 

SG Systems

Upgrading to 6.4, Tips and Tricks                                                

Dick Buckley, CDC Software
"Ask The Experts" "Ask The Experts" "Ask The Experts"

11:15 - 11:30 Break

11:30 - 12:30 Session 2 1

Forecasting & Demand Planning                                        

Jonathan Feinbaum, CDC 

Software

Developer's Tools                                                  

Murray Fife, CDC Software      

ERP 6.4 / SP 1                                 

Jack Payne, CDC Software

B2B Gateway

Paradise Tomato and Kevin 

Hoyle, B2B Gateway

Migrating Multiple Business Units 

to One Centralized System                                      

Chem Trend, Summit

Electronic Payment Processing                              

Lisa Weir, CDC Software
"Ask The Experts" "Ask The Experts" "Ask The Experts"

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c) Retreat (10) Board -1 (16) Board -2 (20)

12:30 - 2:00
Lunch Sponsored by B2B 

Gateway
EUC Voting

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c) Retreat (10) Board -1 (16) Board -2 (20)

2:00 - 3:15 Session 3 1.25

Product Lifecycle Management                          

Litehouse and Jack Payne, CDC 

Software       

EPM Financials                                                        

Carl Block, ISMIE

Worflow from a customer 

perspective                                                        

Scott Reeves, Litehouse and 

Murray Fife, CDC Software

Optimum Solutions 

Brandon Heep, Optimum 

Solutions

Rework Process using Ross

Ron Eubanks/Michael Viglas

Project Accounting                         

Lisa Weir, CDC Software
"Ask The Experts" "Ask The Experts" "Ask The Experts"

3:15 - 3:30 Break

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c) Retreat (10) Board -1 (16) Board -2 (20)

3:30 - 4:30 Session 4 1
TraceExpress                                       

Jack Payne, CDC Software

Enabling Supply Chain Agility                              

Doug Metcalf, CDC Software

Customer Portal                                                        

Murray Fife, CDC Software

Sustainability, LCA and Eco 

Design - How to integrate LCA 

into your product development 

process

Carl Colombo, Selerant

Smart Client from a Technical 

Perspective                                                        

Mitch Hall, CDC Software

Advanced Planning and 

Scheduling                                    

Jonathan Feinbaum, CDC 

Software                               

"Ask The Experts" "Ask The Experts" "Ask The Experts"

5:00 - 10:00

Friday, September 10, 2010
Time Event

7:00 - 8:00 Breakfast Breakfast

8:00 - 9:00 General Session Speaker

9:00 -9:15 Break 1 2 3 4 5 6

America's Ballroom - 1 (50 r) America' Ballroom - 2 (50 r) New Orleans (50 c) Tokyo/Rio (50 T) Paris (50 T) Chicago (50 c)

9:15 - 10:15 Session 1 1

Oracle Recommendations and Best 

Practices

Nir Friedman, NF Consulting

SQL Server Tips and Tricks

Alan Katz, CDC Software

Data Collection                               

Jack Payne, CDC Software

Budgeting                                                       

Lisa Weir, CDC Software

Ross MPS/MRP improvements in 

SP1 with Tips and Tricks                     

Jack Payne, CDC Software

Smart Client from a User 

Perspective                                     

Megan Owens, Litehouse, Paul 

Pazienza, SI Group, Mitch Hall, 

CDC Software

10:15 - 10:30 Break

10:30 - 11:30 Session 2 1

SQL vs Oracle Roundtable

Nir Friedman, NF Consulting, 

Alan Katz, CDC Software, Derek 

Christensen, Litehouse

SCP:Demand Planning/Sales Forecasting                                         

Brian Taylor, SI Group

Use and Justification of Docment 

Management with ROI                                    

Gerry Kaoukis, Hammond 

Group, Litehouse, Murray Fife, 

CDC Software

Smart Client Roundtable              

Paul Pazienza, SI Group and 

Megan Owens, Litehouse

Ross Mobile                                    

Jack Payne, CDC Software
Open Topic

11:45-12:15 Closing General Session and Prizes

Gala Event-Odyssey Dinner Cruise Sponsored by CDC Software
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